Job Responsibility

e Premises Surveillance:
Monitor and ensure the security of the nail shop premises, including entry points
and customer areas.

e Customer Safety:
Provide a secure environment for customers by enforcing safety measures and
protocols.

e Product Protection:
Safeguard valuable products and equipment within the nail shop to prevent theft
or damage.

e Access Control:
Regulate entry and exit, verifying appointments and ensuring only authorized
individuals enter the premises.

e Emergency Response:
Respond promptly to any emergencies or security incidents, taking appropriate
actions to maintain safety.

e Customer Assistance:
Assist customers with safety-related concerns and provide guidance on
emergency procedures.

e Premises Monitoring:
Monitor the salon premises, including styling and waiting areas, to ensure a
secure environment.

e Appointment Verification:
Verify appointments and assist in managing customer flow to maintain a smooth
operation.

e Conflict Resolution:
Intervene and resolve conflicts or disturbances to ensure a positive and safe
atmosphere for both customers and staff.



e Safety Inspections:
Conduct safety inspections to identify and address potential hazards within the
salon.

e Customer Service Support:
Offer customer service support by assisting clients with inquiries related to safety
and security.

e Facility Security:
Ensure the overall security of the pastries firm, including production areas,
storage, and retail spaces.

e Inventory Protection:
Protect inventory and ingredients, preventing theft or unauthorized access to
valuable supplies.

e Delivery Security:
Oversee the security of deliveries, ensuring the safe arrival of ingredients and
products.

e Monitoring Equipment:
Monitor security equipment, such as surveillance cameras and alarms, to
promptly identify and address any issues.

e Collaboration with Staff:
Collaborate with other staff members to maintain a secure environment while
ensuring a positive customer experience.



