Online Sales rep nailshop, mani & pedi (1)
Online sales rep eyelashes &Micro blading Tattoo piercing & Barbing 
Waxing, spa and teeth whitening 

JOB DETAILS 

Online sales representatives manages all online Sales and social media platforms such as company customer care chat room, IG, Facebook, twitter, Snapchat, TiK-tok, YouTube, jumia, konga, Jiji etc.
They provide direct support to online customers which involves ongoing development on existing and prospective CHB Luxury customers to ensure that the sales department is able to meet its growth targets
By working  hand in hand with the sales Managers for the success and growth of the business. 

ABOUT COMPANY

CHB luxury collections limited, is a Leading supply store in beauty products such as: Nail products, manicure & pedicure products, eyelashes products, micro blading products/machines machine, hair wax removal products, piercing & tattoo products, teeth whitening products, detoxification machine etc.
We deal on wholesales and retails both online and physical store and we follow the latest trends in the beauty industry. (quality guarantee)

ROLE

Online Sales reps serve as the point of contact between a business and its prospects or clients, selling products across all the companies online platforms and having  a range of responsibilities including identifying and educating prospective customers while supporting existing clients with information and assistance that relates to products and services.

KEY RESPONSIBILITIES
[bookmark: _GoBack]Thorough research on company's product and services to enhance the ability to communicate to customers on there needs, educate them and convince them to purchase the product. 

Maintain old clients while sourcing for new ones.

Update customer database with contact details and interest information from prospective customers.

Respond to customer queries promptly and professionally and offer solutions. When unable to do so, forward it to the sales manager. 

Supply management with reports on customer needs, problems, interests, competitiveย activities, and potential for new products and services.

Coordinate sales effort with team members and other departments.

Work independently or in a team to achieve monthly sales targets.

Liaison with Graphics designers, content creators and social media manager to produce catchy contents so to enhance advertisement. 

Maintaining client records.

Taking client orders.

Develop sales strategies and determine sales forecast and projections.

Stay abreast with online marketing trends and competitors.

Promoting company products and services via social media platforms such as Facebook ,Instagram, tik tok, snapchat,Twitter,YouTube, jumia, konga, Jiji etc.

Endeavour all product to be sent out are well packaged in accordance to the e-commerce guidelines , conduct routine check every morning to make sure product are in best shape for sales.
Report all damaged good immediately to the stock keeper.

Assist sales reps in the nailshop when there is rush for quality service.

Ready to partake in trainings to ensure professionalism and good understanding of the job.

REQUIREMENTS

Experience in sales.
Understanding online sales process and dynamics.
A commitment to excellent customer service.
Excellent written and verbal communication skills.
Superb interpersonal skills, including the ability to quickly build rapport with both customers and suppliers.
Experience using computers for a variety of tasks.
Able to work comfortably in a fast-paced environment.
